
 

 

2019 ZRA ANNUAL CONFERENCE PROGRAM - DRAFT 

Monday, October 7 

    Breakfast on Your Own 

12: 00 PM — 1:00 PM & 

5:00 PM — 8:00 PM Conference Check-in, Chateau Bromont, Hotel Lobby 

1:00 PM — 5:00 PM  12th Annual Institute of Certified Records Manager (ICRM) Examination Preparation 

Workshop, Nouvelle-Angleterre A/B 

Rae Lynn Haliday, MBA, CRM, Adrienne Horrigan, MLIS, CRA 

6:00 PM — 8:00 PM     ZRA Board of Directors Meeting (closed), Leadership Suite/Salon Exécutif 

 

Tuesday, October 8  
    Light Breakfast Served on Bus 
6:30AM —7:00 AM & 
5:00 PM — 8:00 PM   Conference Check-in, Chateau Bromont, Hotel Lobby 
7:00 AM — 9:00 PM   Pre-Conference Trip – Quebec City, Aquarium du Quebec 
7:00 AM —10:00 AM    Bus departs for Quebec City 

Meet in the hotel lobby at 6:45 AM  

10:00 AM—12:30 PM   Arrive at Aquarium du Quebec, guided tour with behind the scenes access 
12:30 PM — 1: 00 PM   Lunch  

1:00 PM — 2:00 PM    Free time at Aquarium 

2:00 PM— 2:30 PM   Transport into Old Quebec 

2:30 PM — 6:00 PM   Free time in Old Quebec (dinner on own) 

6:00 PM    Bus departs for Chateau Bromont      

Meet back at bus 5:45 PM  

 

Wednesday, October 9   All Sessions held at Chateau Bromont 

 

Breakfast on Your Own 

7:00 AM — 5:00 PM    Conference Check-in, Chateau Bromont, Hotel Lobby  

8:30 AM — 12:00 PM   Committee Action Planning Meeting (Z-CAP), Nouvelle-Angleterre A/B 

10:00 AM — 10:15 AM     Break  

12:00 PM — 1:00 PM   Lunch at Chateau Bromont 

1:00 PM — 5:00 PM   AnimalCare Software Workshop, Nouvelle-Angleterre B 

1:00 PM — 5:00 PM   Tracks Software Workshop, Nouvelle-Angleterre A 

1:00 PM — 5:00 PM   ZIMS Software Workshop, Salon A     

5:30 PM — 9:15 PM   Icebreaker at Cidrerie Milton 

5:30PM  Bus departs for Cidrerie Milton 

Meet in hotel lobby at 5:15 PM 

9:15 PM  Bus departs for Chateau Bromont 

Meet at bus at 9:00 PM 

     

Thursday, October 10   All Sessions held Chateau Bromont, Salon A unless otherwise noted 

 

Breakfast on Your Own 

7:30 AM —5:00 PM    Conference Check-in, Chateau Bromont, Hotel Lobby   

8:00 AM — 8:30 AM   Welcome and Opening Remarks & Attendee introductions—Conference Committee 

 



 

 

8:30 AM — 8:45 AM      State of the Association 

    Emily Mattox, ZRA President 

8:45 AM — 9:15 AM                     Being Responsible... on the green side 

Marjorlène Tremblay-Dion, Coordinator, Education and Sustainable Development, Zoo 

de Granby   

9:15 AM — 9:45 AM                     Making Imports Easy   

Lucie Brassard, Livingston        

9:45AM — 10:00 AM    Break  

10:00 AM — 10:30 AM    Advanced Access Management 

Rae Lynn Haliday, St Louis Zoo and Mary Noell, Cincinnati Zoo 

10:30 AM — 11:00 AM     Lincoln Park Records Retention   
Adrienne Horrigan, Lincoln Park Zoo 

11:00 AM—11:30 AM    From Data to Applied Conservation 

Josh Courteau, Species 360 

11:30 AM—12:00 PM    Demystifying hosting a Conference  

Jenn Wilson, Shelly Roach, Isabelle Menard, Pauline Leggett, Barb Outerbridge   

12:00 PM — 1:00 PM   Lunch at Chateau Bromont, Salon B 

1:00 PM — 1:30 PM    Government Affairs Update 

Lynn McDuffie, Disney’s Animal Kingdom 

1:30PM — 2:30 PM     Zoo de Granby : Conservation and Research 

Patrick Pare, Isabelle Devost, Louis Lazure, Mélanie Roy, Zoo de Granby    

2:30 PM — 3:00 PM    Data Collaboration and Developments 

Tony Niemann, Tracks Software 

3:00 PM—3:30 PM   Online Training Program 

Donna Bear & ZRA Training Committee 

3:30 PM—3:45 PM   Break 

3:45 PM—4:15 PM   Recognition Ceremony 

ZRA Leadership 

4:15 PM – 5:15 PM   Annual Conference Committee Training, Leadership Suite/Chasse-a-Courre 

Conference Committee 

5:30 PM—9:15 PM   Cabane À Sucre (optional event, dinner included) 

5:30 PM                         Bus departs for Cabane À Sucre 

Meet in hotel lobby at 5:15 PM 

6:00 PM —9:00 PM   Cabane À Sucre experience 

9:00 PM    Bus departs for Chateau Bromont 

Meet at bus at 8:45 PM 

 

Friday, October 11    All Sessions held Chateau Bromont, Salon A unless otherwise noted 

 

Breakfast on Your Own 

8:00 AM — 8:30 AM        Annual Business Meeting Check-in 

8:30 AM — 10:30 AM    Annual Business Meeting and Installation of Officers 

ZRA Leadership 

10:30 AM — 10:45 AM    Break  

10:45 AM — 11:00 AM    IDMAG Update 

Nancy Butler, Detroit Zoo 

11:00 AM — 11:30 AM    Amur Leopard Reproductive Efforts 

Shannon Ferrell, Zoo de Granby 



 

 

11:30 AM — 12:00 PM   We Set The Standards 

    Susan Shafer, Executive Director, Canada’s Accredited Zoos and Aquariums 

12:00 PM — 1:00 PM  Lunch at Chateau Bromont; Salon B 

1:00 PM — 2:00 PM   Imports, Permits and Inspections 

Lise Jubinville, Head of Permitting Operations, Canadian Wildlife Service at Environment 

Canada and Daniel Breton, Operations Manager, Wildlife Enforcement 

2:00 PM — 3:00 PM     Taking the ZIMS Enrichment Module from Good to Great – Panel Discussion 

Rae Lynn Haliday, Stephanie Richmond, Mary Noell, Laura Armand, Karly Hurst 

3:00 PM — 3:15 PM  Break 
3:15PM — 3:45 PM    Biofact Experience: From accession to deaccession and everything in between 

Jessica Grote, Denver Zoo    
3:45PM — 4:15 PM    Importance of Archiving Animal Records 

 Jacqueline Bakker, Royal ARTIS Zoo 

4:15 PM — 4:45 PM     Welfare- Communication is Essential   

Frendy Moesa, AnimalCare Software 

4:45 PM — 5:15 PM –  The Role of the Transporter in Domestic and International Shipments 

 Marcus Hemker, Animal Collection Manager, Hemker Park and Zoo 

5:15PM — 5:25 PM   Conference 2019 Closing Remarks /Conference 2020 Preview and Announcements  

Annual Conference Leadership Team       

 

5:30 PM — 6:30 PM   Free time suggested for individual committee meetings as desired 

 

Saturday, October 12: Zoo Day  

          

9:30AM    Bus departs for Zoo de Granby 

Meet in lobby at 9:15AM 

10:00 AM—10:15 AM    Arrive at Zoo and Conference Photo 

10:15 AM —10:30 AM    Welcoming Remarks 

Paul Gosselin, Chief Executive Officer, Zoo de Granby 

10:30 AM— 11:00 AM   Elephant and Gorilla Conservation 

Valerie Michel, Elephant Keeper, Zoo de Granby 

11:00 AM — 11:30 AM   Institutional Collection Planning 

Chantal Routhier, Curator of Animal Collections, Zoo de Granby 

11:30 AM – 5:00 PM   Free Time, Behind the Scenes Tours  

5:00 PM — 6:30 PM   Cocktails, hors d'oeuvres, and Silent Auction (closes at 7:30 pm)- Atrium, Pavillion 

 Horace-  Boivin  

6:30 PM — 8:00 PM    Dinner, Jardin d’Horace, Pavillon Horace-Boivin  

7:30 PM — 8:00 PM   Close of Auction and Reconcile payments   

8:30 PM    Bus departs for Chateau Bromont 

    Meet at bus at 8:15 PM 

         
Sunday, October 13: Post-Conference Tour of Montreal 

 

9:00 AM     Bus departs for Montreal  

 Meet in the Hotel Lobby at 8:45 AM 

     Please ensure you bring all your luggage if you are not returning to Chateau Bromont 

11:00 AM — 12:00 PM  Arrival and Tour of Tower of Montreal 

12:00 PM — 1:00 PM   Lunch on your own  



 

 

1:00 PM — 3:00 PM   Guided bus tour 

3:00 PM — 6:00 PM   Free time in downtown Montreal 

6:00 PM    Bus departs for Chateau Bromont 

Meet at bus at 5:45 PM 


