ZRA 2010

Leadership Development Program
September 29, 2010
Calgary, Alberta, Canada
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ZRA Annual Leadership Development Program
Wednesday, September 29, 2010

PROGRAM PRESENTATIONS

Beverages and light refreshments will be provided

8:00 a.m. - 8:15a.m.
Opening Remarks

Alan F. Rost, ZRA President
Reviewing and Understanding the ZRA Bylaws

Janet McConnell, Registered Parliamentarian
8:15a.m. — 12:00 p.m. (break at 10:00 a.m.)

Lunch will be served in the Sapphire Room






ZRA Board of Directors

Alan F. Rost
President

Pam Krentz
Vice President

Corinne Roberts
Secretary

Lynn McDuffie
Treasurer

Emily Polkinghorne
Director and Board Liaison for Training,
Professional Development and Standards Committees

Mary Noell
Director and Board Liaison for Governance Committees

Laura Morse
Director and Board Liaison for
Membership Services Committees and Subcommittees
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